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Thriving children and youth, empowered
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adults, strong families, inclusive Al gad Slaalina g
communities.

OUR MISSION: R B
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access to information and available services
and supports.

Service Principles and Values:
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Contact Hamilton is a values and principles-based
organization and strives to adhere to these
through its work and conduct.
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To this end, Contact Hamilton’s central IDEA is:
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Integrity
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Contact Hamilton board, staff and volunteers will
be trustworthy, honest, responsible and will treat
people with dignity and respect
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Contact Hamilton board, staff and volunteers will b ga g o silrals CSLT S 5 ) pulaa
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Contact Hamilton board, staff and volunteers will
act with compassion, patience and will provide
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support and guidance LG Yy )
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Contact Hamilton board, staff and volunteers will
be transparent, responsive and strive for service
excellence
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If you wish to provide any comments regarding
our Service Principles and Values please send to:
diversity@contacthamilton.ca
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